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This article examines the theoretical foundations for formulating a development
strategy for effective human resource management in transport sector enterprises,
against the backdrop of contemporary socio-economic transformations, the
digitalization of business processes and increasing demands on corporate
competitiveness. It is argued that human capital is one of the key strategic resources
of transport enterprises, and that the effectiveness of human resource management
largely determines their ability to adapt, innovate and ensure sustainable operations.
The study summarizes academic approaches to the interpretation of the concepts of
‘strategy’, ‘development’, ‘motivation’ and ‘effectiveness of human resource
management’, and analyses the evolution of human resource management concepts
from traditional models of personnel administration to modern, strategically oriented
approaches. Classical, integrated and modern approaches to formulating a personnel
development strategy have been systematized, and their distinctive features,
advantages and potential applications in transport sector enterprises have been
identified. Based on a critical analysis of academic sources, the author has formulated
a vision of the essence of a strategy for the development of effective human resource
management, which is founded on the integration of the organization’s strategic
objectives, the development of human capital, the improvement of the motivation
system, the professional development of employees, the digital transformation of HR
processes, and the assurance of continuous improvement in staff performance. The
proposed approach enables a comprehensive consideration of the human resource
management process as a key factor in ensuring the long-term competitiveness and
sustainable development of transport enterprises.
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PO3BUTKY e(peKTHBHOIO YINpaBJiHHA INepCOHaJOM MiJIPUEMCTB TpPaHCHOPTHOI
rajy3i B yMoBaxX Cy4aCHHUX COLia/IbHO-eKOHOMIYHHUX TpaHcdopMalii, nudposiszanii
6i3Hec-mpo1eciB Ta 3pOCTaHHS BUMOT [0 KOHKYPEHTOCIPOMOXHOCTI MiAMPUEMCTB.
OGrpyHTOBAHO, IO JIKACBKUN KaliTaJl € OJHHUM i3 KJIYOBHUX CTpaTeriyHux
pecypciB TpaHCHOPTHUX MiANPHUEMCTB, a ePeKTHUBHICTb YIpaB/iHHS NepCOHAI0M
3HAYHOIO Mipol0 BU3HAYaE iX 3/laTHICTb A0 afanTalii, iIHHOBaL[iHHOTO PO3BUTKY Ta
3abe3nevyeHHs1 cTajsoro ¢YHKIiOHYyBaHHA. Y mpoleci AocCaifXeHHs 3[ilicHeHO
y3arajJbHeHHS HAayKOBHUX MiAXOAIB [0 TpaKTyBaHHA IOHATb «CTpaTerifa»,
«PO3BHUTOK», KMOTHBALifI» Ta «ePEKTUBHICTD YIIPABJIiHHSA EPCOHATOM», & TAKOXK
MpoaHaJ/li30BaHO eBOJIIOLiI0 KOHLeNLii ynpaBJiHHA NepCoOHaJI0M BiJj TpagULLiHHUX
MoJeslell KaJipOBOTrO aJMIiHICTpPYBaHHA [0 CyYaCHUX CTpaTeriyHo Opi€EHTOBaHMX
niaxoZiB. CuUcTeMaTH30BaHO KJACU4YHI, IHTerpoBaHI Ta cCyd4acHi migxoau no
dopMmyBaHHA cTparterii pO3BUTKY NepcoHaly, BU3HAYeHO IXHI XapaKTepHi
0COGJIMBOCTI, MNepeBarM Ta MOXJIMBOCTI 3aCTOCYyBaHHA Ha MNiANPHEMCTBAX
TpaHcnopTHoOl raaysi. Ha oOCHOBI KpPUTHYHOrO aHalli3y HAyKOBUX JpKepeJ
cbopMOBaHO aBTOPCbKe OauyeHHsI CYTHOCTi cTpaTerii po3BUTKYy eQdEeKTHUBHOIO
yIpaB/iHHA NepCOHaJoM, fIKe I'PYHTYETbCA Ha iHTerpauii cTpaTeriyHuX Lijnen
MiANPUEMCTBA, PO3BUTKY JIIO[CbKOI0 KalliTasy, y40CKOHa/IeHHI CHCTEMU MOTHUBALlil,
npodeciiiHoMy pPO3BUTKY MNpaLiBHUKIB, nudpoBid TpaHchopmauii kKaZpoBUX
npoueciB Ta 3abe3neyeHHi O6e3nepepBHOro IMiJBUILEHHS pe3yJbTaTUBHOCTI
JIAJIBHOCTI  NepcoHasy. 3alpoONOHOBaHWH MiAXiZ, [03BOJISE KOMILJIIEKCHO
PO3TJIAAATH IPOLeC yIPaBAiHHS NEPCOHAIOM SIK BaXK/IMBUH YNHHHUK 3a0e31e4eHHs
JlOBTOCTPOKOBOI KOHKYPEHTOCIPOMOXKHOCTI Ta CTIHKOTr0 PO3BUTKY TPAHCIOPTHUX
HNiATIPUEMCTB.

KJ/IIOYO0BI CJI0OBA

cTpaTeris po3BUTKY, YyHpaBJiHHA IepcoHajoM, eQdeKTHUBHICTb yHpaBJiHHA
NepcoHa/oM, PO3BUTOK NepCcoHa/ly, MOTHUBALlis NepcoHaly, JIOACbKUN KamiTal,
CcTpaTeriyHe yhnpasJiHHA, TPAHCIOPTHI NiANPUEMCTBA, TPAHCIOPTHA Trajy3b,
yudposa TpaHchopmarliis.
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1. Introduction

The current conditions of operation of transport enterprises are characterized by a high level of
dynamism, increased competition, digitalization of business processes, increasing requirements for the
quality of services and safety of transportation. The previous section revealed the essence, features and
modern trends of personnel management, which made it possible to identify the key challenges faced by
enterprises in the industry. At the same time, the effectiveness of the implementation of personnel policy
largely depends on the presence of a holistic and scientifically sound strategy for motivating and
developing personnel, capable of ensuring not only the stable functioning of the organization, but also its
long-term competitiveness. In the modern economy, human capital is one of the key strategic resources of
the enterprise. For the transport industry, this is of particular importance, since the quality of personnel
work directly affects the efficiency of logistics processes, the level of service, transportation safety and the
reputation of the company. That is why the issue of forming an effective system of motivation and
development of employees requires a comprehensive approach that combines classical theoretical
concepts of personnel management with modern methods of analysis, forecasting and strategic planning.

2. Literature Review

Theoretical approaches to staff motivation are based on the works of classical and modern
scientists who studied the nature of work behavior, factors stimulating work and mechanisms for
increasing productivity. At the same time, in modern conditions, approaches to motivation are being
transformed: from the dominance of material incentives to complex models that take into account
intangible factors, individual needs of employees, organizational culture, flexibility of working
conditions and opportunities for professional development. The personalization of motivational tools
and the use of digital technologies in HR management are of particular importance. Methodological
approaches to the formation of a strategy for motivation and staff development involve the use of
systemic, process and strategic approaches, as well as HR analytics tools, forecasting personnel needs,
assessing effectiveness and managing competencies. An important role is played by the integration of
the motivational strategy with the general strategy of the enterprise, which ensures the consistency of
the goals of the organization and the individual goals of employees. In addition, in the transport industry,
it is necessary to take into account specific working conditions, a high level of staff responsibility, the
need for continuous training and compliance with safety standards. The study of theoretical and
methodological approaches to the formation of a strategy for motivation and personnel development is
due to the need to adapt transport enterprises to modern challenges and ensure their sustainable
development. It is also worth noting that modern human resource management practice involves the
use of a wide range of tools and methods for analyzing and justifying management decisions. In
particular, the most common include: forecasting, scenario analysis, decision tree (expert assessments),
cluster analysis, ranking system matrix, SWOT analysis, comparison method and economic and
mathematical modeling. Each of these methods has its own scope, advantages and limitations, and their
integrated use allows you to increase the validity of strategic decisions in the field of motivation and
personnel development.

At the same time, among the above diversity, a special place is occupied by forecasting methods,
scenario analysis, decision tree methods (expert assessments), cluster analysis methods, rank system
matrix, comparison methods and economic and mathematical modeling methods, since they provide the
opportunity for rapid, high-quality formation of a long-term HR management strategy, because they
allow not only to respond to existing trends, but also to proactively form the HR policy of the enterprise.

Classical approaches were mainly formed within the framework of traditional management
theory and are aimed at ensuring stability, structuring, planning, control and achieving organizational
goals. They are characterized by the formalization of processes, orientation on the efficiency of the
enterprise, systematic management and the use of standardized methods for assessing personnel
performance.

Integrated (transitional) approaches were formed based on classical management concepts, but
in modern conditions have gained wider practical application due to their orientation on flexibility,
effectiveness and consideration of behavioral aspects of HR management. They combine traditional



Social Development:

Ustilovska, A, & Mytiura, . Economic and Legal Issues No. 18 (2026)

planning, control and evaluation tools with modern requirements for HR strategy adaptability,
measuring the effectiveness of motivational measures and increasing employee engagement. They are
characterized by rapid response to changes, linking rewards to performance, identifying staff
motivations and forming an effective system of material and non-material motivation.

Modern approaches have emerged under the influence of the digitalization of the economy, the
transformation of the labor market, the development of the concept of human capital and the
strengthening of the role of individual needs of employees. They are focused on flexibility,
personalization of motivation, development of competencies, social interaction, continuous learning
and the use of digital technologies in HR management. It is appropriate to include the systemic and
strategic approaches to the classical approaches, since they were formed within the framework of
traditional management concepts and are primarily focused on ensuring stability, structure and
efficiency of personnel management. The systemic approach belongs to the classical ones because it
considers personnel management as a holistic interconnected system, where all HR processes must be
coordinated with each other. The strategic approach belongs to the classical ones, since it is based on
the principles of long-term planning and ensuring compliance of personnel policy with the strategic
goals of the enterprise.

Integrated (transitional) approaches include adaptive, performance (KPI) and behavioral
approaches, since they were formed on the basis of traditional concepts of strategic, performance and
behavioral management, but are actively used in modern HR management. They are focused primarily
on ensuring flexibility in personnel management, assessing the effectiveness of motivation and
development, rapid response to changes in the external and internal environment, as well as taking into
account the motives and work behavior of employees.

The adaptive approach is appropriate to include integrated (transitional) approaches because of
its origin from the concepts of strategic and anti-crisis management, aimed at maintaining the stability
of the enterprise in conditions of change (but it is also widely used in modern management). The
performance (KPI) approach is integrated (transitional) because it is focused on control, assessment of
work results and achievement of certain performance indicators. The behavioral approach also belongs
to the classical ones, as it was formed within the behavioral school of management and focuses on
studying the motivation, needs and work behavior of employees.

Modern approaches include socially-oriented, process, competency-based, individualized and
innovative (digital) approaches, as they were formed under the influence of the digitalization of the
economy, the development of the concept of human capital and increased attention to the needs of the
employee. The socially-oriented approach belongs to the modern ones because it is aimed at increasing
the loyalty, involvement and social well-being of personnel. The process approach belongs to the
modern ones because it is focused on the continuous improvement of HR processes and personnel
management as a system of interconnected business processes. The competency-based approach is
modern because it focuses on the development of professional and behavioral competencies of
employees in accordance with the requirements of the dynamic labor market.

The individualized approach is modern, as it involves personalizing motivation, training, and
professional development depending on the needs and potential of a particular employee. The
innovative (digital) approach is modern due to the use of HR analytics, Big Data, digital platforms and
automation of HR processes to improve the efficiency of personnel management. Personnel
management in the transport sector is complex, systemic and strategically oriented, as it combines
organizational, social, economic and digital aspects of human resource management. Summing up, it can
be noted that the basic characteristics of personnel management in transport enterprises are
purposefulness, systematicity and strategic orientation of activities.

Accordingly, the formation of a strategy for motivating and developing personnel is not an isolated
process, but is integrated into the overall system of strategic management of the enterprise.
Purposefulness involves the orientation of the HR strategy to achieve specific results of the enterprise’s
activities, in particular ensuring the stability of transport processes, increasing labor productivity and
competitiveness. Systematicity consists in the interconnection of all HR processes - selection, training,
motivation, assessment and development of personnel. Strategic orientation determines the long-term
nature of personnel policy and the need to forecast future personnel needs in accordance with changes
in the transport services market.
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The implementation of the personnel motivation and development strategy is aimed primarily at
staff formation, their professional development, motivation and effective use of labor potential. This
indicates a gradual transition from traditional personnel administration to the concept of human capital
management, where personnel is considered a key strategic resource of the enterprise. Personnel
formation ensures the creation of the necessary personnel potential through the selection of employees
with appropriate competencies and professional characteristics. Personnel development involves
continuous training, advanced training, development of competencies and professional growth of
employees. Personnel motivation includes material and non-material incentives aimed at increasing
involvement, loyalty and labor productivity. Effective use of personnel ensures the optimization of labor
resources, rational distribution of functions and increased efficiency of the enterprise.

Motivation is one of the key factors in personnel development, since it is it that forms the interest
of employees in professional growth, training, improvement of qualifications and self-realization.

A. Kolot defines development as a continuous process of changes, accompanied by the
accumulation of new properties, competencies and capabilities of a system or individual [1].
0. Grishnova considers development as a process of improving the quantitative and qualitative
characteristics of the system, which ensures its increased efficiency and adaptation to environmental
changes [2]. N. Yesinova defines development (of personnel) as the acquisition by an employee of new
skills and abilities in the process of work [3].

In view of the above, it is advisable to define development as a continuous process of quantitative
and qualitative changes aimed at improving the system (employee), increasing its efficiency,
adaptability and ability to function in a dynamic environment.

A. Kolot considers motivation as a set of internal and external driving forces that encourage a
person to work, determine his behavior, direction, intensity and effectiveness of work. The author
emphasizes the relationship of motivation with the needs, interests and values of employees [1]. Work
motivation is defined as the process of conscious choice by an employee of a certain type of behavior
under the influence of internal motives and external stimuli in order to satisfy personal needs and
achieve the goals of the organization. The authors emphasize that motivation is the basis for the effective
use of labor potential [2]. N. Yesinova interprets motivation as a system of internal and external factors
that encourage an employee to work and determine the level of his labor activity, labor productivity and
interest in the results of work. The author emphasizes the role of motivation in ensuring labor efficiency
and social and labor relations [3].

T. Obidennova and A. Leshchenko define personnel motivation as a set of economic, social,
psychological and organizational measures aimed at activating the professional development of
employees, increasing their involvement and efficiency of activities [4]. L. Rod and . Shvetz consider
motivation as the process of creating conditions under which employees are interested in professional
development, improving their qualifications and achieving the strategic goals of the enterprise. The
authors emphasize the relationship between motivation, training and professional growth of personnel
[5]. I. Cherevan, Yu. Kovalenko and S. Golets define personnel motivation as a system of material and
non-material incentives that form the interest of employees in achieving the goals of the enterprise,
support their labor activity and adaptability in conditions of crisis changes and martial law [6].

S. Vicki and R. Noe consider motivation as an employee’s internal willingness to participate in
professional training and development, which is formed under the influence of career expectations,
organizational supportand personal interest in professional growth [7]. S. Hosen et al. define motivation
as an important factor in professional development, organizational commitment and increased work
performance, which ensures the active participation of employees in training, development of
competencies and achievement of high-performance indicators of the enterprise [7].

An effective motivation system activates the work activity of employees, stimulates the
development of their competencies, increases the level of involvement and readiness for change. In turn,
professional development contributes to the growth of labor potential, labor productivity and
competitiveness of personnel. Thus, motivation and personnel development are interrelated processes,
where motivation acts as a driving force for the professional improvement of employees and the
formation of effective personnel management.

In the scientific literature, the concept of “human resource efficiency” is interpreted from different
positions - as an economic result of the use of labor resources, an indicator of the effectiveness of HR
processes, a tool for ensuring the competitiveness of the enterprise or a mechanism for achieving the
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strategic goals of the organization. Generalization of scientific approaches makes it possible to single
out several main modifications of this concept.

G. Dessel defines the effectiveness of human resource management as the ability of the HR system
to provide the enterprise with employees of the necessary qualifications and create conditions for
achieving high work results. This approach emphasizes the effectiveness of personnel policy and
employee productivity [8].

M. Armstrong interprets the effectiveness of human resource management as the level of
achievement of organizational goals through the effective use of human capital, professional
development of employees and the formation of their involvement in the activities of the organization.
The author emphasizes the strategic nature of HR efficiency and its impact on the competitiveness of
the enterprise [9].

Ukrainian researcher L. Balabanova considers the effectiveness of personnel management as a set
of economic, social and organizational results of the HR system, which ensure increased labor
productivity, staff stability and personnel development in accordance with the needs of the enterprise
[10]. O. Grishnova defines the effectiveness of personnel management as the degree of realization of the
labor potential of employees, which is manifested in increased labor productivity, professional
development of personnel and ensuring the socio-economic effectiveness of the enterprise. The author
pays special attention to human capital as the basis of HR effectiveness [2].

According to A. Kolot, the effectiveness of personnel management is a comprehensive
characteristic of the effectiveness of personnel policy, which includes the level of motivation,
professional development, staff involvement and the effectiveness of the use of labor resources. The
author emphasizes the relationship between HR effectiveness and the strategic development of the
enterprise [1; 2].

D. Ulrich considers the effectiveness of personnel management as the ability of the HR service to
create strategic value for the organization through talent development, support for organizational
changes and the formation of competitive advantages of the enterprise. In this approach, the HR function
acts as a strategic business partner [11].

In modern research, HRM effectiveness is also interpreted as a human-centric and digitally
oriented human capital management system based on HR analytics, KPIs, digital technologies and
ensuring increased productivity, engagement, adaptability and innovative activity of employees. This
approach is characteristic of the Human Capital Management (HCM) concept [12].

Therefore, most scientific approaches agree that HRM effectiveness is a comprehensive
characteristic of the effectiveness of human capital use, which is determined by the level of labor
productivity, professional development, motivation, engagement and ability of personnel to ensure the
achievement of the strategic goals of the enterprise.

3. Problem Statement

Despite the significant number of studies devoted to motivation, development and personnel
management, the issue of comprehensive formation of a strategy for the development of effective
personnel management of transport enterprises, taking into account modern operating conditions,
requires further theoretical substantiation. The purpose of the article is to generalize scientific
approaches to the interpretation of the concepts of “strategy”, “development”, “motivation” and
“effectiveness of personnel management”, to systematize modern approaches to the formation of a
strategy for motivation and personnel development and to develop an author’s definition of the concept
of “strategy for the development of effective personnel management”.

4. Methods and Materials

The study used systemic, strategic, process and competency approaches. To achieve the goal, the
methods of analysis and generalization of scientific sources, comparison, systematization, forecasting,
scenario analysis, expert assessments, SWOT analysis and economic and mathematical modeling were
used. The information base of the study was the works of Ukrainian and foreign scientists on the
problems of personnel management, motivation and human capital development.
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5. Results and Discussion

Based on the analysis of scientific approaches to the interpretation of the concepts of “strategy”,
“development”, “efficiency” and “personnel management”’, we can conclude that they are closely
interconnected in the process of forming a modern HR strategy of the enterprise. Generalization of the
key characteristics of the studied categories allows us to form a comprehensive vision of the essence of
the strategy for the development of effective personnel management as an integrated system aimed at
ensuring the professional development of employees, increasing the effectiveness of their activities and
achieving the strategic goals of the enterprise. The systematization of these approaches and the author’s
interpretation of the concept of the strategy for the development of effective personnel management are
shown in Figure 1.

Strategy

Personnel management strategy is a long-term
system of goals, principles, rules and managerial
actions aimed at the formation, development,
motivation, utilization and retention of personnel,
aimed at ensuring the organization’s
competitiveness and achieving its strategic goals,

Development

Development should be defined as a continuous ‘
process of quantitative and qualitative changes
aimed at improving the system (employee),
increasing its effectiveness, adaptability, and ability
to function in a dynamic environment.

Personnel management effectiveness is a complex ‘
characteristic of the results of the use of human
capital, which is determined by the level of labor ‘

productivity, professional development, motivation

of personnel, and the ability to achieve the strategic ‘

goals of the enterprise. i

Personnel management

|

|

|

|

|

I

!

I

I
Personnel management in transport enterprises :
should be defined as a purposeful system of |
strategically oriented activities for the formation, !
effective use, development and motivation :
of personnel in accordance with the specifics I
of industry, labor conditions and the impact of the |
external environment, with the aim of ensuring :
the uninterrupted functioning of transport |
processes and increasing the competitiveness !
of the enterprise. :
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management principles, methods and tools aimed at ensuring the effective use and motivation of
personnel, forming their competencies, adapting to environmental changes, achieving strategic goals
of the organization and ensuring the competitiveness of the enterprise in a dynamic external environment.
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Figure 1. Author’s interpretation of the concept of “Strategy for the development of effective
personnel management”
Source: Built by the authors.
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Based on the generalization of theoretical approaches to the interpretation of the concepts of
“strategy”, “development”, “efficiency” and “personnel management”, the author’s vision of the essence
of the strategy for the development of effective personnel management of transport enterprises has
been formed (Figure 1). The construction of the proposed conceptis based on the principle of consistent
integration of basic categories, each of which reflects a separate aspect of human resources management
and at the same time is a necessary component of a comprehensive personnel strategy.

The first structural element characterizes the concept of strategy as a long-term system of goals,
principles, management decisions and measures aimed at the formation, development, motivation, use
and retention of personnel in accordance with the strategic goals of the enterprise. This approach
determines the strategic direction of all personnel processes and ensures their coordination with the
general development strategy of the transport enterprise.

The second element reflects the category of development, which is considered as a continuous
process of quantitative and qualitative changes aimed at increasing the professional potential of
employees, adaptability and efficiency of the functioning of the personnel management system. In
today’s conditions of digitalization and dynamic changes in the external environment, it is the
continuous development of human capital that creates the basis for the long-term competitiveness of
the enterprise.

The third element characterizes the effectiveness of personnel management as a comprehensive
characteristic of the effectiveness of the use of human capital, which is manifested through the level of
labor productivity, professional development, motivation, employee involvement and the ability of
personnel to ensure the achievement of the strategic goals of the enterprise. Thus, efficiency is an
integral indicator of the effectiveness of the implementation of personnel policy.

The fourth structural element reveals the content of personnel management at transport
enterprises as a purposeful, systematic and strategically oriented activity regarding the formation,
development, motivation and effective use of personnel, taking into account the industry specifics, the
characteristics of transport processes and the influence of the external environment.

The integration of these components made it possible to form the author’s definition of the
strategy for the development of effective personnel management, which, unlike existing approaches,
combines long-term strategic planning with continuous personnel development, modern motivation
mechanisms, professional growth of employees, digitalization of HR processes and ensuring the
adaptability of the enterprise to changes in the external environment. This approach provides
comprehensive human capital management and is aimed at increasing labor productivity, achieving
strategic goals and strengthening the competitive positions of enterprises in the transport industry.

Thus, the proposed concept demonstrates that the strategy for the development of effective
personnel management is not limited to individual personnel measures, but is an integrated system of
interrelated management decisions, the implementation of which ensures the long-term development
of human capital and the sustainable functioning of the enterprise in the conditions of digital
transformation and high variability of the external environment.

6. Conclusions

As a result of the study, scientific approaches to the interpretation of the concepts of “strategy”,
“development”, “efficiency” and “personnel management” were generalized, which made it possible to
determine their relationship in the process of forming a modern human resources management system
for transport industry enterprises. It was established that in modern business conditions, the
effectiveness of personnel management is increasingly determined by the ability of the enterprise to
ensure the strategic development of human capital, timely adaptation to changes in the external
environment and the introduction of digital technologies into personnel processes.

During the study, classical, integrated and modern approaches to the formation of a strategy for
the development of effective personnel management were systematized, their characteristic features
and possibilities for practical application at transport industry enterprises were determined. Such
systematization allowed to substantiate the feasibility of combining strategic management, human
capital development, personnel motivation, a competency approach and digital transformation within a
single personnel strategy.



Ustilovska, A., & Mytiura, S.

Social Development:
Economic and Legal Issues No. 18 (2026)

The main result of the study is the development of the author’s interpretation of the concept of

“strategy for the development of effective personnel management”, which, unlike existing approaches,
considers it as an integrated system of strategic goals, principles, management decisions and measures
aimed at continuous personnel development, the formation of an effective motivation system,
increasing the professional competence of employees, digitalization of HR processes and ensuring the
long-term competitiveness of transport enterprises. The practical significance of the proposed approach
lies in the possibility of its use as a conceptual basis when developing personnel management strategies
for transport enterprises, improving personnel policy, forming professional development programs for
employees and implementing modern digital personnel management tools.
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