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The article aims to examine the Ukrainian tourist insurance market alterations during
the military conflict. Following the outbreak of war in 2022, the situation in the market
changed significantly. Insurers began to offer a broader range of coverage, including risks
associated with military actions. Additionally, reimbursement terms for medical
expenses and evacuation costs were improved. The rise in risk within the tourist market
increased insurance premiums. Insurers had to revise their tariffs to reflect the
heightened cost of risk. It led to higher premiums for tourist insurance, impacting
travellers’ budgets. Nevertheless, it was essential to guarantee dependable protection in
circumstances of armed conflict and increased risk. The wartime situation bolstered
insurers’ positions in the market. Competition decreased as certain companies could not
adapt to the new conditions and had to exit the market. However, large insurers with
sufficient resources and experience could operate more effectively in the new conditions
and attract a broader client base. This article examines the top 10 insurance companies
in the tourism sector in Ukraine based on premiums, with the European Tourist
Insurance Company (ETI) occupying the leadership position. The decrease in the number
of travellers was caused by Russia’s invasion of Ukraine in February 2022 and the
resulting political instability. Tourist insurance is gaining popularity worldwide as it
provides protection and safety for tourists during their travels. In wartime conditions,
the number of people insured in tourist insurance decreased by 80.6%. Tourist insurance
offers protection against various risks and accidents that may occur during travel. The
armed conflict resulted in a 68% decrease in insurance claims. Insurance companies
cover various situations, including flight cancellations or delays, lost luggage, medical
expenses abroad, and other unexpected events. The compensation paid out in each case
depends on the terms and limitations specified in the insurance policy. Due to the
military actions, the compensation paid out for 2021-2023 decreased by 49.6%.
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MeTol0 CTATTI € AOCAiIAKEHHSA 3MiH HA PUHKY TYPUCTHUYHOIO CTpaXxyBaHHA B YKpaiHi B
yMoBax BilicbKOBOro KoHQJiKTy. CUTyalil Ha yKpalHCbKOMY PHMHKY TYPHUCTHYHOTO
CTpaxyBaHHsl CYTTEBO 3MiHWsacA micad BiHM y 2022 poui. CTpaXxOBUKHM NoYaiu
NPONOHYBAaTH IWIMPIIMK CHEKTP TMOKPHUTTS, BKJIYAlOYM PHU3UKH, MOB'A3aHi 3
BilicbKOBUMU JisiMU. TakoK OyJIM MOKpAIleHi yMOBH BiAIIKOAYBaHHSA MEAUYHUX BUTPAT
Ta BUTPAT Ha eBaKyalilo. 3pOCTaHHA PU3UKIB Ha TYPUCTUYHOMY PUHKY NPU3BEJIO L0
NiJBUILEHHS CTPaxoBUX NpeMiil. CTpaxoBUKM O6yJiM 3MyILIeH] TeperJisiHyTH CBOI TapudH,
106 BpaxyBaTH HifiBUILEHY BapTicTb pU3UKy. CTpaxoBi BHeCKH 3a TYypUCTHUYHe
CTpaxyBaHHS CTaJIM BUILMMH, 110 BIJIMHYJIO HA 610/>KeTH MaH/ApiBHUKIB. OfHAK 11e 6yJ10
HeoOXiZiHO 4151 3a6e3nedyeHHs] HaliHHOTO 3aXUCTY B YMOBaX 36poiiHOTO KOHQJIIKTY Ta
MiJIBUIEHOT0 PU3MKY. BoeHHa cuTyalid cnprsia 3MilJHEHHIO TO3ULiH CTPaXOBHUKIB Ha
pyHKyY. KOHKypeHLig 3HM3UIace, OCKIJIbKM JlesIKi KOMINaHil He 3MOTJIM alanTyBaTHCA 10
HOBUX YMOB i 6yJ1d 3My1L1eHi IiTH 3 pUHKY. BeJIMKi cTpaX0BUKH 3 I0CTaTHIMU pecypcamMu
Ta J0CBifioM 3Mor/iM eQeKTHBHille MpaloOBaTH B HOBUX YMOBaxX i 3MOTJIM 3aJ1yYUTH
WUpUy KIEHTCbKY 6a3y. Y craTti fgocaigpxkeHo TOII-10 cTpaxoBUX KOMIaHiN 3a
po3mipamu npemiii B cdepi TypusMmy B YkpaiHi, Jie sifepcbki mo3unii 3adHssaa CK
«EBpomelicbKe TypuUCTHYHe cTpaxyBaHHs» (ETC). BroprHeHHs Pocii B YkpaiHy B
gotoMy 2022 poKy Ta CynmyTHS MOJITHYHA HECTAGIMBbHICTD COPUYMHUIIN 3MEHIIEHHS
KIJIBKOCTI MOJ0pOoXKy4YUX. TypUCTUYHEe CTpaxyBaHHS CTa€ Jejasi MONyJSpHIIIUM y
cBiTi. BoHO 3a6e3neuyye 3axucT Ta 6e3neKky TypHuCTiB mij yac mogopoxi. KinbkicTb
3aCTPax0OBaHUX Y TYPUCTUYHOMY CTpaxyBaHHi 3MeHIIU10ch Ha 80,6 % B yMOBax BiliHU.
TypucTU4YHe cTpaxyBaHHS IPONOHYE 3aXUCT BiJ| pI3HUX PU3UKIB Ta Hel[ACHUX BUIIA/KIB,
SKI MOXYTb CTaTHCS Mif, 4ac moJopoxKi. 30poHHUN KOHGQJIIKT BIUIMHYB Ha 3MEHIIEHHS
KIJIBKOCTI CTpaxoBUX BUNAAKIB Ha 68%. cTpaxoBi koMnaHil 3[jiiCHIOIOTh BUILJIAaTH y pasi
BUHUKHEHHSI NEBHUX CUTYyalild, TAKUX SIK CKAacyBaHHs abo 3aTpUMKa peicy, BTpaTa
6araxy, MeJJMuHi BUTpPaTH 3a KOPJOHOM Ta iHuIi HecnofgiBaHi noaii. CymMa BUILIATH Y
KOXXHOMY KOHKPeTHOMY BUNAJKy 3ajieXaTHMe BiJj yMOB Ta 00MeKeHb, 3a3HaUYeHUX Y
CTpaxoBoMy noJici. B ymMoBax BificbkoBUX [iili cyMa BUIIJIaueHUX BiAIIKOAYBaHb 32 2021-
2023 pp. 3MeHIHIach Ha 49,6%.

KJ/IIOYOBI CJ/IOBA

TYpUCTUYHEe CTpaxyBaHH{A, BilCbKOBa arpecid, CTpaxoBi
BUILJIATH, KIJIBKICTh 3aCTPax0BaHUX, CTPAXOBi KOMMaHii.

BUIIA[JKH, CTanOBi
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1. Introduction

Tourism has experienced significant growth in recent decades, with an increasing number of
people embarking on journeys annually. To ensure the safety and security of tourists, insurance is often
utilised to mitigate potential risks to their lives, health, and property.

Insurance and tourism are crucial to the country’s economic development. These services are
significant components of the national economy. The tourism sector is widespread and ranks among the
top in the economy regarding service volumes. Tourism is a significant contributor to the country’s
economy, creating new jobs and providing employment opportunities for the population. It also
generates additional funds for the state budget, including foreign currency, and stimulates foreign trade
turnover. Insurance is an essential component of economic relations and an effective means of
compensating for losses.

War always poses severe threats to the safety and well-being of the population. Ukraine finds itself
in such a situation, facing a conflict that has been ongoing for several years. In these challenging
conditions, tourist insurance becomes especially important for those planning to visit this country. The
war in Ukraine presents numerous risks and challenges for tourists. Firstly, there is an increased threat
of terrorist acts and attacks. Tourists may unexpectedly find themselves in a dangerous situation; in
such cases, tourist insurance can be a lifesaver. Secondly, the conflict may lead to the closure of specific
tourist sites or regions, which could result in trip cancellations or itinerary changes. Tourist insurance
can cover the costs of trip cancellation or itinerary changes. Tourist insurance is significant in the
context of the war in Ukraine. It provides tourists with protection and security in unforeseen
circumstances.

2. Literature Review

Several researchers have examined the problematic aspects of changes in the tourism insurance
market in the context of the military conflict in Ukraine. In 2023, Mashika et al. [1] revealed the
peculiarities of tourism development in EU countries in the context of the impact of the Russian-
Ukrainian war, focusing on the practical aspect of this issue. Pereira et al. [2] conducted a study on the
impact of the Russian-Ukrainian conflict on tourism development. Arlou [3] found that the conflict
significantly affected tourism development in EU countries and highlighted its negative impact on travel
due to the increased cost of tourism services. Haponenko et al. [4] analysed the preconditions for the
development and the current state of tourism activity in the Sumy region, as well as proposed
improvements for its condition in the post-war period. Baranov and Baranova [5] clarified the
conceptual provisions regarding the state regulation of the insurance market in Ukraine, defining its
content, purpose, and forms of implementation. They conducted a comparative analysis of regulatory
acts adopted by the NBU after the start of armed aggression against Ukraine and the introduction of
martial law, revealing their impact on the activities of participants in the domestic insurance market
and its further development. Barvinok [6] studied and substantiated the importance of adaptive
strategies for tourism business enterprises in crisis conditions caused by global security factors.
Shcherbakova [7] analysed the condition of the population of Ukraine due to the war, the situation of
tour operators, excursion bureaus, and travel agents, which regions of Ukraine are ready to welcome
tourists, and which regions are dangerous due to military actions.

3. Problem Statement

To examine the changes in the travel insurance market in Ukraine in a military conflict.
4. Methods and Materials

Researching the tourism insurance market is crucial in successfully offering products and
services. The research was conducted using systematic analysis of theoretical and practical material and

induction and deduction methods. The method of comparing analytical data was applied to review
statistical indicators and data provided by insurance companies regarding changes in the insurance
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market in the tourism sector during the war in Ukraine. Tables and graphs were used to represent the
dynamics of statistical data on tourism insurance visually. Scientific literature and internet sources were
utilised to address the outlined tasks.

5. Results and Discussion

Currently, tourism is a significant source of income for many countries globally. The economic
benefits of tourism depend on the quality of services and revenue generated from tourist activities.
Managing tourism is closely tied to a country’s socio-economic development. Therefore, sustainable
tourism development policies must balance cultural preservation, natural landmarks, and economic
outcomes. Value creation in the tourism sector can be achieved by specialising in creating goods that
target specific market segments. The process of creating tourism products involves several steps,
beginning with the identification of all essential elements. The product is then created, and the market
where it will be utilised as part of the tourism demand is determined.

Tourism is considered to be one of the most developed sectors of the economy, contributing to:

¢ increase in local budget revenues;

¢ raising living standards;

¢ creation of new employment opportunities;

e creation of new tourist services;

* intensification of socio-economic development;

e generating revenues;

¢ attracting foreign investment;

¢ intensifying the activities of folk art centres.

The tourism market and business entities (travel agents, tour operators) provide opportunities
for clients who want to travel to purchase tourism products. Thus, the tourism market brings together
tourism products and their consumers, creating economic relationships. The main objectives of the
tourism market include organising the process of providing tourism services, tourism expenses and
consumer prices, and economic justification of material costs.

Tourism is crucial in preparing Ukraine’s tourism industry for more intensive development.
Therefore, the country places great emphasis on promoting and expanding the relevant infrastructure
as one of the priority directions of socio-economic development. The main ways of organising projects
aimed at strengthening the tourism industry’s infrastructure can be highlighted, such as improving
engineering structures through the reconstruction of roads connecting the most popular tourist areas
and the construction of hotels and restaurants for tourists.

During the war in Ukraine, the tourism industry faced severe challenges and changes. One of the
affected areas was the market for travel insurance. During the military conflict in Ukraine, the influx of
tourists into the country significantly decreased. Many foreign tourists began to avoid trips to Ukraine
due to concerns about their safety. As a result, the travel insurance market also contracted. Many
insurance companies either stopped offering policies for Ukraine or significantly increased the cost of
insurance due to risks associated with the war.

During the war in Ukraine, the travel insurance market encountered several problems. Firstly,
many insurance companies were not prepared for such a situation and lacked experience operating in
military conflict conditions. It led to their inability to provide adequate insurance protection to tourists
who still decided to visit Ukraine.

Secondly, insurance companies encountered challenges in settling insurance claims. Owing to the
intricate situation in eastern Ukraine, several tourists found themselves in conflict zones and were
involved in various incidents. However, insurance companies frequently declined to pay out insurance
sums, citing the absence of coverage in the event of war.

Despite the challenges faced by the travel insurance market during the war, some insurance
companies were able to identify growth opportunities. They introduced new products and services that
catered to the needs of tourists in conflict zones. For instance, some companies started offering trip
cancellation insurance in the event of military actions in the region where the journey was planned.

Travel insurance is a crucial aspect of travelling. Insurance companies play a crucial role in
providing protection and security to tourists in unforeseen situations, mainly through various types of
travel insurance. One of the primary reasons for their importance is the coverage of medical expenses

81



Social Development:

L. Prystupa, R. Opalchul, & N. Fartushok Economic and Legal Issues No. 2 (2025)

in case of illness or injury during the trip, including doctor consultations, hospitalisation, surgeries, and
medications. When travelling abroad, it is crucial to have travel insurance that covers medical expenses,
as these can be very costly in foreign countries. In addition to medical assistance, travel insurance also
provides financial security.

Another important feature of travel insurance is the coverage for lost luggage. Suppose a tourist’s
luggage is lost or delayed by the airline. In that case, the insurance company will reimburse the expenses
for purchasing necessary items, ensuring the tourist can continue their journey without any
inconvenience. This section covers items such as clothing and personal hygiene products that may be
necessary during the trip.

Travel insurance is crucial for protecting against flight cancellations or delays. If a flight is
cancelled or delayed for any reason, the insurance company will reimburse expenses for
accommodation, meals, and transportation that may arise. It helps to avoid financial losses and
inconvenience associated with flight delays or cancellations.

Insurance companies also assist in emergencies. If a tourist encounters an accident or emergency,
the insurance company can organise medical evacuation and provide assistance and support during the
crisis. It provides a sense of security and confidence during the trip.

Insurance companies play an essential role in the country’s financial system. Insurance involves
the creation of targeted funds through insurance contributions from policyholders. These funds are then
used to protect the property interests of individuals and legal entities in the event of certain unforeseen
adverse events, known as insurance cases. The top 10 insurance companies in the tourism sector in
Ukraine, ranked by premiums, are ETI, VUSO, PZU Ukraine, ARX, TAS IG, UNIVERSALNA, UNIQA, INGO,
ORANTA, and ARSENAL STRAKHUVANNIA (Figure 1).
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Figure 1. TOP-10 Insurers in Ukraine for Tourism in 2023, UAH
Source: compiled by the author based on [8].

Among the ten insurers in the tourism sector, the first place in terms of premiums (UAH 93159)
is held by European Travel Insurance (ETI), while ARSENAL STRAKHUVANNIA ranks last (UAH 6098).

Tourist insurance is crucial to any journey as it provides protection and safety for tourists outside
their home country. It can help cover expenses and provide necessary assistance in the event of an
accident, illness, or loss of luggage. In recent years, interest in travel insurance has significantly
increased, and more people realise the necessity of having it during their travels.

Modern travel insurance provides a range of coverage options and conditions that can be
customised to meet the individual needs of each traveller. Some insurance companies offer
comprehensive coverage for medical expenses, including emergency hospitalisation and transportation
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if required. Other companies provide additional services, such as coverage for lost luggage, trip
cancellations, or flight delays.

The number of individuals covered by travel insurance may vary depending on various factors.
The number of insured individuals may depend on various factors, such as the seasonality of travel, the
popularity of a specific destination, and the population’s income level. Additionally, it may be influenced
by the awareness and education of tourists who actively purchase insurance and understand the
importance of insurance.

Despite the increasing number of individuals insured in travel insurance, many people still need
to give importance to this aspect. Some tourists may consider insurance an unnecessary expense that
can be avoided. However, this must be clarified because insurance can provide reliable support and
assistance in unforeseen situations.

The number of individuals insured in travel insurance steadily increased before military
operations in Ukraine began. With each passing year, more people became aware of the importance of
insurance and sought to protect themselves and their loved ones during their travels. The rise in insured
individuals can be attributed to increased awareness of risks and the growing number of people
travelling abroad.

According to Table 1, data from the ETI company shows a sharp decrease in insured individuals
in 2023.

Table 1. Number of Insured Persons in ETI Company for 2021-2023, persons

Changes in the number of insured
persons in 2023 compared to

Month 2021 2022 2023 2021
number of people %
January 51720 41413 19409 -32311 -62,5
February 52494 94395 15545 -36949 -70,4
March 86985 12376 20431 -66554 -76,5
April 102291 10696 19260 -83031 -81,2
May 173743 14718 30597 -143146 -82,4
June 245269 27164 48777 -196492 -80,1
July 250616 33316 53489 -197127 -78,7
August 117934 33260 44406 -73528 -62,3
September 217876 28781 34761 -183115 -84,0
October 182743 22309 31622 -151121 -82,7
November 218152 16565 21152 -197000 -90,3
December 171922 20743 22816 -149106 -86,7

Source: compiled by the author based on [9].

Based on the research, it can be concluded that the number of insured tourists decreased by 80.6%
from 2021 to 2023 due to the decrease in citizens travelling due to military actions in Ukraine. According
to EIU’s projections from last year (2022), the number of tourists worldwide is expected to return to
pre-pandemic levels by the end of 2023 as fear of COVID-19 recedes and restrictions are lifted. However,
the expectations for tourism recovery have been weakened due to Russia’s invasion of Ukraine in
February 2022, which caused political instability, global inflation, and an economic slowdown.
Additionally, China’s strict zero-COVID strategy has further contributed to this delay. The EIU now
forecasts that tourism recovery will not occur until 2024, with significant turbulence expected in the
interim period. However, due to the significant decline in tourism in 2020-21, a strong rebound is almost
inevitable in 2023 as travel restrictions have been lifted in most countries. There is anticipated to be a
30% increase in international tourists due to pent-up demand for travel worldwide, reaching 1.6 billion.
It follows a 60% increase in 2022, but it will still not be sufficient to bring total arrivals back to the 2019
level of 1.8 billion. It is important to note that the trend will vary by region. Buoyed by high oil prices,
much of the Middle East has already experienced a full recovery. However, due to the consequences of
the war in Ukraine, Eastern Europe will have to wait until 2025.
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Travel insurance is crucial for any trip, particularly when travelling abroad. It provides protection
against a range of risks and accidents that may occur during the journey, such as medical emergencies,
lost or stolen luggage, trip cancellation or delay, and liability to third parties.

Medical insurance is a critical component of any insurance policy. If medical assistance is required
abroad, the insurance company will cover the costs of treatment, doctor consultations, hospitalisation,
and other medical services. Accident insurance is also included, which can cover the expenses for
treatment in case of injury or other accidents.

Travel insurance can offer coverage for lost or stolen luggage. In such cases, the insurance
company will compensate for the losses or provide reimbursement for the purchase of necessary items.

Travel insurance also provides options to insure against trip cancellation or delay. Suppose a
tourist cannot embark on a trip due to reasons beyond their control, such as illness, death of a relative,
or unforeseen circumstances. In that case, the insurance company may reimburse the expenses for the
trip.

Additionally, travel insurance may include liability coverage for third parties. For instance, if a
tourist accidentally damages another person or their property, the insurance company will compensate
for the damages within the insured sum.

Finally, some travel insurance policies may offer additional services, such as assistance organising
medical evacuation, safety consultations, or translators.

According to the research above, the number of tourists in Ukraine significantly decreased during
the armed conflict, resulting in a 68.2% reduction in insured events (Table 2).

Table 2. Dynamics of Insured Cases in 2021-2023

Change in number of insured

Month 2021 2022 2023 cases between 2023 and
2021, %
January 524 976 434 -17,2
February 447 1142 332 -25,7
March 1020 987 370 -63,7
April 965 388 240 -75,1
May 1390 715 341 -75,5
June 2275 613 416 -81,7
July 2652 843 1145 -56,8
August 2100 898 858 -59,1
September 2259 540 580 -74,3
October 2314 486 485 -79,0
November 1227 352 350 -71,5
December 1376 332 351 -74,5

Source: compiled by the author based on [9].

Travel insurance compensation varies depending on several factors. Insurance companies pay out
for specific situations, including flight cancellation or delay, loss of luggage, medical expenses abroad,
and other unexpected events.

The amount of compensation in each case depends on the terms and limitations stated in the
insurance policy. Insurance companies usually establish maximum reimbursement limits for each type
of insurance event. For instance, medical expenses abroad may be limited to several thousand euros or
dollars.

Additionally, it is essential to note that the insurer may cover only a certain percentage of the loss
in some cases. For example, in the case of lost luggage, the insurance company may only reimburse 50%
of the value of the lost items.

In some countries, particularly certain regions, medical expenses can be exorbitant. Insurance
companies may set higher maximum reimbursement limits or additional conditions to ensure adequate
protection for their clients.
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The compensation paid out in travel insurance can reach several thousand euros or dollars,
depending on the specific circumstances and terms of the policy. When travelling, it is crucial to review
insurance terms carefully and select the most suitable option to ensure reliable protection throughout
the trip.

According to Table 3, compensation payouts decreased by 49.6% during the armed conflict in
Ukraine due to a reduction in the number of insurance cases.

Table 3. Dynamics of Compensation paid in 2021-2023, UAH
Change in the number of

Month 2021 2022 2023 indemnities paid between
2023 and 2021, %
January 8697976 9498335 606382 -93,0
February 5448345 14241879 6134399 12,6
March 5354187 8219458 4413692 -17,6
April 9130233 10193072 4575810 -49,9
May 4279229 11216560 4074702 -4,8
June 11280015 4485764 2676615 -76,3
July 12107055 4077477 1869283 -84,6
August 7277489 5118025 4833501 -33,6
September 5170132 6214095 5730745 10,8
October 7454746 7477317 3825883 -48,7
November 8626362 5876993 6714346 -22,2
December 14990820 2760917 4823317 -67,8

Source: compiled by the author based on [9].

After the Russian invasion, insurance indemnities were paid out, ranging from UAH 606 thousand
in January 2023 to UAH 6.7 million in November 2023.

6. Conclusions

The impact of the 2022 war on the tourist insurance market in Ukraine has been significant.
Insurance companies have expanded their coverage to include risks associated with military actions and
terrorist acts. Additionally, conditions for reimbursement of medical expenses and evacuation have
been improved.

Due to increased risks, insurance premiums have also increased. Insurance companies had to
review their tariffs to account for the rising costs of risks. As a result, travel insurance premiums
increased, affecting travellers’ budgets. However, this was necessary to ensure reliable protection in
conditions of armed conflict and increased risks.

The conditions of war contributed to strengthening insurance companies’ positions in the market,
and competition decreased as some companies could not adapt to the new conditions and were forced
to leave the market. Large insurance companies with adequate resources and experience could operate
effectively in the new conditions and attract a broader customer base.

The decrease in the number of travellers following Russia’s invasion of Ukraine in February 2022
and the subsequent political turmoil has had an impact. Travel insurance is gaining popularity
worldwide as it offers protection and security for travellers during their journeys. During the years of
war, the number of people insured with travel insurance decreased by 80.6%. Travel insurance offers
protection against a wide range of risks and accidents that may occur during a trip. As a result of the
armed conflict, the number of insurance cases decreased by 68%. Insurers compensate for specific
incidents, such as flight cancellations or delays, lost luggage, medical expenses abroad, and other
unforeseen events. The payment amount for each case is determined by the terms and limitations
outlined in the insurance policy. The payout decreased by 49.6% from 2021 to 2023 due to military
actions.
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