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NPUAINAETbCA aHali3y BIVIMBY KPHU30BUX OOCTAaBHH, MeZia-KOMyHiKauid Ta nudpoBux
mwiaTdopM Ha GopMyBaHHA Ta ePeKTUBHICTb iMifpKy mosiTHUYHUX JifepiB y €Bpomni Ta
[liBHiuHiM AMepuni. MeTa focaiXKeHHS: BCTAHOBUTH, SIK MOJIITUUHUHN iMi/K BIJIMBAE Ha
BHOOPUi ynoJ06aHHA TPOMafsH y MOCTHAaHAEeMiYHUH nepio, BU3HAYUTHU ePeKTUBHI
crparerii #ioro ¢opMyBaHHS Ta OLIHUTH POJIb Mejia Ta COI[jaJIbHUX Mepex V
KOHCTPYIOBaHHI JoBipM Ta migTpuMku BubopuiB. JocuipkeHHsT 6a3yeTbcsd Ha
KOMIJIEKCHOMY MiAXO[i, IO BKJIIOYAE KOHTEHT-aHaJli3 MyOJIiYHHUX BUCTYIIB i Mexia-
MaTepiaJiB NOJITUYHUX JIiZiepiB, MOPIBHSIBHUNA aHaJi3 MOCTHAHAEMIYHUX BHOOPUYHX
KaMIlaHili, aHas/i3 COLiOJIOTIYHUX [JAaHUX Ta PEUTUHrIB MiATPUMKH, KeHc-cTafi (Ha
npukiaafi Jlonanbaa Tpamna y CUIA Ta ypsany Aurenu Mepkesnb y HiMeuduHi) Ta cuHTe3
JlaHUX 3 pi3HUX KepeJt. JloctipkeHHS TI0Ka3aJio, 10 NOJITUYHUN iMi/[XK CTa€E KJII0YOBUM
¢daxToOpoM ycmiurHoCTi KaMnaHii y Kpu3oBUX yMoBax. KanauzaaTy, siki 1eMOHCTpyBaIn
KOMIIETEHTHICTb, Mpo30opicTb Ta edeKTUBHE YIpPABIiHHSA KpU3aMH, OTPHUMYBaJH
cTabi/ibHE MO3WTHBHE CIPUUHATTS ayAUTOpii Ta MiJBUILEHHS PEWTHHTY HiATPUMKH.
AKTHBHe BMKOPHUCTaHHS MeJiia Ta LUPPOBUX NIATPOPM /[A03BOJISAE MOCUJIHUTH BIJIUB
iMipKy Ha rpoMajicbKy AyMKY, GOpMyBaTH [OBipy Ta JieriTUMi3yBaTH NMOJIITUYHY BIaAYy.
[lopiBHAJILHMN aHaJi3 KaMIaHiIM y pisHUMX KpaiHax 3acBiUUB yHiBepCasbHICTh LUX
cTtparerii y €Bpomi Ta IliBHiyHIH AMmepuui. /[loBefeHO: NOJITHYHUM IMimK Vy
MOCTHaHAeMiYHUH Nepiosl € KPUTUYHUM iHCTPYMEHTOM CTpPaTerivyHOro No3ULiOHyBaHH4,
1110 BU3HAYa€ MOBE/[IHKY BUGOPIIIB Ta pe3y/IbTaTH BUGOPYMX KaMmaHiit. oro epexkTiBHe
KOHCTPYIOBaHHsI Ta YIpPaBJiHHA € HEBiJl€MHOI0 CKJIaJIOBOI CY4acHOTO IOJITHYHOTO
MeHePKMeHTY. Jlocmi)keHHsI MiATBepAKye, 1o iHTerpanis nudpoBUX TEXHOJOTIN i
MegiacTpaTerii y popMyBaHHs IMi[XKy CTa€ KJIOYOBUM (GaKTOPOM KOHKYpPEHTHOI
nepeBary KaHauAaTiB. KpiM Toro, pe3y/ibTaTH MOKYTb 6YTH BUKOPHUCTaHI JIJ11 PO3POOKU
NPaKTHYHUX PeKOMeHJAlii 100 miABHILeHHS ePeKTHUBHOCTI BUOOPYMX KaMIAHIA y
PI3HHUX MOJITUYHUX KOHTEKCTaX.

KJ/IIOYOBI CJIOBA

HNOJIITUYHU I iMimK, cTpaTteriyHe MO3ULIOHYBAaHHS, BUOOpYi KaMIaHii,
MOCTNaHJAeMiYHUHM TepioJ, Mejia-KoMyHikalii, nudpoBi miatdopmu, rpoMajcbKa
JIyMKa, IoBipa BUGOPIIiB.
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1. Introduction

In the current conditions of globalization processes and rapid socio-cultural changes, the political
image occupies an important niche in the context of strategic positioning in election campaigns. This
aspect became especially important in the post-pandemic period, when the pandemic COVID19 radically
changed the ways politicians interact with society, increased the role of the media environment and
digital platforms in shaping public opinion, and significantly increased attention to the competence,
ethics and value characteristics of political leaders. The formation and promotion of a political image in
crises requires careful consideration from both the point of view of the socio-psychological perception
of voters and communication strategies aimed at managing the perception of an individual or a political
institution. Studies of recent years show that successful image construction allows not only to increase
the candidate’s support rating, but also to mobilize the electorate, consolidate the trust and legitimacy
of political decisions in crisis conditions. In this context, a comparative analysis of post-pandemic
election campaigns in different regions of the world, in particular in Europe and North America, is
relevant, since different political cultures and communication practices form specific models of image
and the appropriate reaction of the audience. The study of voter behavior and changes in rating support
in these countries allows us to identify key patterns that determine the effectiveness of image-making
strategies in the crisis period.

2. Literature Review

Political image is considered a key tool for strategic positioning in election campaigns, as it allows
voters to form a clear idea of the candidate and increase their recognition. Akaiomova [1] explores the
main characteristics of political image and emphasizes its role in creating a positive perception of
political actors. Lavrenko [9] focuses on the specifics of the formation of the image of candidates for
parliamentary campaigns, identifying the key mechanisms of influence on the electorate. Lavrentii [10]
considers the image as a subject of scientific analysis, highlighting its socio-psychological aspects and
significance for the strategic management of political processes. Dankevych et al. [2] explore the genesis
of branding as a public administration tool, showing how strategic positioning helps to form a holistic
image of a political leader or organization.

In the context of the post-pandemic period and crises, the political image is of particular
importance for communications with voters. Maidanskyi and Zienkin [11] analyze anti-crisis strategies
for forming a political image during war and crisis, demonstrating the effectiveness of adaptive
positioning. Sviderska et al. [17] highlight the practices of strategic communications in shaping the
image of military-political leadership in the face of external threats, which emphasizes the role of media
and communication channels. Fesun [4] explores the socio-psychological aspects of the leader’s
perception, showing how the emotional component of the image affects the trust of citizens. The analysis
of these works allows us to identify the key areas of using the political image for strategic positioning in
election campaigns of the post-pandemic period [1; 2; 4; 9-11; 14; 15; 17].

3. Problem Statement

The pandemic has COVID19 highlighted the importance of the competence of political leaders,
their ability to respond quickly to crises, and the role of media and digital platforms in broadcasting
political messages. At the same time, traditional methods of forming a political image, which relied on
direct interaction with the electorate, have lost their effectiveness, and strategic communication
decisions have become critical for mobilizing voters and maintaining the legitimacy of the government.

The complexity of the modern political landscape lies in the fact that the image of a politician is
now not only a reflection of his personal qualities, but also the result of a complex interaction of
ontological, value, ethical and symbolic components perceived by voters through the prism of socio-
psychological processes. The question remains unresolved which elements of the political image most
effectively affect the support of voters in crisis conditions and how they interact with strategic
communications in different political cultures.

The purpose of this article is to analyze the political image as a tool of strategic positioning in the
election campaigns of the post-pandemic period, with an emphasis on the relationship between the
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actions of political leaders, the components of their image and the reaction of voters, as well as to
identify the most effective approaches to its formation and promotion.

Research objectives:

1. To analyze the political image as a tool for strategic positioning in the context of the pandemic
crisis.

2. To determine the main components of the political image (ontological, anthropological, value
and ethical) and to investigate their role in the formation of public opinion during crises.

3. To identify patterns and specifics of the interaction of strategic communications, politicians’
actions and voters’ reactions in the crisis period.

4. Methods and Materials

The study was based on a comprehensive review of scientific papers and reports related to
achieving the set goals. The work used a comprehensive methodological approach that combines
quantitative and qualitative methods of analyzing the political image in the post-pandemic period.
Content analysis was used to systematically examine public speeches, official statements, media
materials, and social media activity of political leaders, including Donald Trump, Angela Merkel, and
other European political figures. The main objective of this method was to identify the ontological, value,
and ethical components of the image that shape the public’s perception of the politician. The analysis
was carried out at the level of topics, frequency of mentions of key characteristics of leaders, as well as
the use of symbolic and emotional elements of communication, reflecting strategies for image formation
in crisis conditions. Comparative analysis was used to assess the effectiveness of image-making
strategies in different countries. This method made it possible to compare the approaches used by
leaders in Europe and North America, determine their interaction with the media environment, and
evaluate the results in the form of changes in voter support. The analysis of sociological data included
the processing of the results of national and international surveys (Gallup, Pew Research, YouGov, Ipsos)
in order to quantify changes in public opinion in response to the actions of politicians during the crisis.
A comparison of rating indicators before and during the pandemic was carried out, which made it
possible to identify a correlation between communication strategies and audience support. The case
study was used for an in-depth analysis of individual campaigns, including the campaign of Donald
Trump in the United States and the government of Angela Merkel in Germany. This method made it
possible to identify the specifics of constructing a political image during crises, identify the most
effective communication solutions and assess the impact of specific actions of leaders on public
perception.

The synthesis of data from different sources involved the integration of the results of content
analysis, benchmarking, sociological surveys, and case studies. This made it possible to form a
comprehensive conclusion on the relationship between image-making strategies and changes in
candidate support ratings, as well as to assess the effectiveness of various components of the image in
the post-pandemic period.

5. Results and Discussion

It is advisable to understand the political image as a complex of ideas, symbolic meanings and
emotional reactions that arise in citizens in relation to a certain politician or institution. It is formed
under the influence of communication decisions, media presentation and the wider cultural
environment and plays the role of a kind of intermediary between the government and society,
determining the level of trust, a sense of legitimacy and the readiness of citizens for political
participation. One of the productive areas of political image research is the socio-psychological
approach, which focuses on the processes of social perception. In this case, the image is considered the
result of cognitive and emotional processing of information: the set of impressions that voters form
about the personality of a political leader. Such ideas are formed on the basis of the behavior and style
of communication of the politician, as well as information obtained from sources trusted by the audience
[5]- The image formed in this way affects the attitude towards the politician and can determine electoral
preferences, consolidating both at the conscious and subconscious levels. Thus, the political image can
be described as a rational-emotional construct that arises under the influence of both purposeful
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communication (media, advertising, public speaking) and on the basis of voters’ personal impressions
of the actions and characteristics of a political actor.

The issue of political image as a tool of strategic positioning in election campaigns of the post-
pandemic period is the subject of active research in modern political science and political psychology. A
significant part of the research focuses on four main approaches to the analysis of political image:
ontological, anthropological, value, and ethical [1; 10; 17]. The ontological approach considers the
political image as a reflection of the real characteristics of an individual or social institution in the mass
consciousness. Image is “a more or less adequate image of a person that is more or less adequate to the
real subject, which is formed in the mass consciousness at the conscious and subconscious levels” [10].
The researchers emphasize that the ontological component of the image is critically important in crises,
as it forms the primary trust and assessment of the leader’s competence [3]. In the context of pandemic
challenges, COVID-19, this means that political leaders who demonstrated effective crisis management
received a stable positive perception of the audience and an increase in the public support rating.

The anthropological approach focuses on the personal characteristics of the leader - behavior,
communication style, intellectual and emotional qualities. For example, A. Akayomova believes that the
political image is a specific type of image, since it combines general psychological and communicative
characteristics with features inherent in the political sphere [1]. In the scientific literature, it is often
interpreted as a constructed and purposefully disseminated image of a candidate, party or political
movement. However, it is worth remembering that the image arises and functions in the mass
consciousness regardless of the use of election technologies: it can be formed spontaneously, under the
influence of the social experience of citizens and the information environment, and sometimes even
contrary to the ideas of political strategists.

Studies show that in the post-pandemic environment, the perception of emotional competence
and empathy of politicians has become a determining factor for voters in many European countries. For
example, analytical reviews show that leaders who demonstrated open communication and concern for
public health received significantly higher ratings of support than those who focused only on economic
or political messages [18].

The values approach focuses on the targeted creation of additional value by a political image,
which is constructed to mobilize the audience and legitimize the authorities. Through a system of
declared and demonstrated values, voters identify a politician, interpret his motivation and make trust
decisions. Studies on political branding emphasize that basic values form the “core” of the political
image, determining not only the style of communication but also the strategic positioning of the
candidate in the competitive environment [13]. M. Scammell proves that the political image functions
as a symbolic carrier of values that must meet the expectations of the “citizen-consumer” and the social
norms of a certain political culture [16]. Guzman and Sierra’s research also shows that trust, honesty,
and responsibility are the key value characteristics on the basis of which voters evaluate a political actor,
and thus they form the structural elements of the image that have a lasting impact on electoral
preferences [5]. In the post-pandemic period, the value component included an emphasis on shared
values, social solidarity and the responsibility of political leaders, which became especially relevant
during the health crisis.

The ethical approach considers the political image as a manifestation of the internal moral
characteristics of the leader, which form trust and respect from society. G. Fesun notes that the image of
a political leader should include honesty, transparency, responsibility and compliance with ethical
standards [4]. In post-pandemic campaigns, it was the ethical component that often determined the
long-term stability of the image, especially in countries where citizens traditionally value the moral
responsibility of politicians [2].

In addition to theoretical approaches, considerable attention in modern research is paid to the
role of media and social networks in the formation of political image. For example, Ferkas and Bene
demonstrate that communication strategies built on visual images and emotional messages can
significantly enhance the perception of competence and trust in politicians [3]. According to another
study, strategic communications are a key tool for synchronizing ontological, value, and ethical
components of the image [18]. In the Ukrainian context, researchers also emphasize the importance of
strategic communications in shaping the political image and legitimacy of power. The emphasis is placed
on the integration of traditional media channels and digital platforms to ensure the effective positioning
of political actors in the minds of citizens [1; 10; 17].
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In the context of post-pandemic election campaigns, one of the most important factors was the
crisis political image of the leader. According to available research, the level of trust in politicians was
growing, in line with their real ability to respond to the crisis. A striking example is the rating of
Chancellor Angela Merkel, who maintained clear, rational communication throughout the pandemic. but
at the same time, emotionally significant. The involvement of specialists from various fields allowed the
government of Angela Merkel to demonstrate a high level of efficiency in public administration in a
crisis. This had a positive effect on the level of public trust: if at the beginning of March Merkel’s support
was about 35% of citizens, then at the end of May it increased to about 72%. In July, Germany took over
the presidency of the Council of the EU, for which it had been preparing for a long time, but the pandemic
made adjustments, making it a priority to coordinate measures to counter COVID-19. Angela Merkel,
who already had experience in managing during the global financial crisis of 2008 and the migration
crisis of 2015, again demonstrated the ability for confident and consistent leadership in the European
Union [15].

The growth of her credibility was facilitated, in particular, by the agreement with French
President Emmanuel Macron on the creation of the EU Economic Recovery Fund in the amount of 750
billion euros. This decision was unprecedented because, for the first time, the EU member states agreed
to the formation of joint debt obligations. Thus, according to the results of the summer polls of the Pew
Research Center, Merkel ranked first in terms of international trust among seven global leaders: 76% of
respondents in 13 countries expressed confidence in her ability to make effective decisions in the field
of international politics. French President Emmanuel Macron was in second place with 64%, followed
by British Prime Minister Boris Johnson (48%). The lowest level of trust was demonstrated by the then
US President Donald Trump - 16% of respondents [14; 15].

The social component of the Chancellor’s image was to express support and empathy with citizens
for the difficulties caused by the pandemic. The value component manifested itself in the fact that it
appealed to the values of solidarity, responsibility and collective action. A. Merkel emphasized the
importance of the responsibility of every citizen to overcome the pandemic, which made it possible to
unite society around a “value image” that carries a deeper meaning than just political rhetoric. The
ethical component in the image of A. Merkel was manifested in her addresses, which were characterized
by transparency and openness. She did not downplay the difficulties, recognized the risks, and her
actions generally met the stated standards of responsibility. This strengthened her credibility as a stable,
ethically responsible leader. Due to the combination of ontological, anthropological, value, and ethical
components of the political image, A. Merkel was able not only to increase her popularity but also to
consolidate support for the authorities in a very difficult time.

In fact, similar trends were observed in other countries. For example, in the United States, despite
the polarized reaction of society, part of the electorate retained trust in the authorities and expressed
support for their decisions. Despite the difficult epidemiological and economic situation, Donald
Trump’s ratings remained relatively stable, although the level of his support decreased slightly
compared to March 2020. According to various sociological measurements, the president’s support was
kept in the range of 44-49%, that is, at about the same level as before. American political scientist and
director of the Center for Politics at the University of Virginia, Larry Sabato, explained this by the
stability of Trump’s electoral base. According to him, Supporters of the president perceived the
pandemic and the economic downturn caused by it as factors that are not under the direct control of the
head of state. At the same time, the key role is played by the fact that the core of his electorate remains
exceptionally united, mobilized and committed. “People understand that it is difficult to blame the
president for the emergence of a pandemic or economic collapse directly related to processes that he
cannot control. But most importantly, his base electorate remains extremely strong, united and
committed to supporting Trump. It doesn’t matter what he does, they will still support him” [7].

The first states to ease strict quarantine restrictions and allow the resumption of non-critical
businesses, including massage parlors and fitness centers, were Georgia, Texas, and Florida. D. Trump
openly supported the decision of the Republican governors, emphasizing that the resumption of
economic activity would help reduce losses in the national economy. At the same time, a number of
analysts warned that such a strategy could turn into political risks for the president, especially among
moderate Republicans.

As Norman Ornstein of the American Enterprise Institute noted, the trends in the spread of the
disease are not changing in favor of the White House: “We are seeing that new cases of the virus are
beginning to appear in rural areas and regions where Trump’s support is highest...” Larry Sabato also

6



Maydanskyy, L., & Zyenkin, M. Public Management and Policy Ne11(15) (2025)

emphasized the possible political consequences: “If there is a second wave of the virus and if the
economy does not show a tangible improvement in the third or fourth quarter, as Trump claims, then,
in my opinion, he may face serious problems during re-election” [8].

Firstly, at the beginning of the pandemic (March 2020), the approval rate of his reaction jumped:
a Gallup poll showed that about 60% of Americans approved of Trump’s actions towards COVID-19 [7].
But already in the summer of 2020, the rating fell sharply: in July, only 33% of Americans supported his
approach to the fight against the coronavirus [8]. This demonstrates that the effect of uniting around
the leader during the crisis may have worked at its start, but later, many voters began to critically assess
his competence in crisis management. Secondly, Trump often focused on economic and social “opening”
- he promoted both the rapid lifting of restrictions and priorities for business. This resonated with a
part of the electorate that valued economic freedom more than strict quarantine restrictions. On the
other hand, his messages were contradictory: on the one hand, the need for measures, on the other hand,
“treatment cannot be allowed to be worse than the disease itself.” This created value tensions. Third,
according to Pew Research, 57% of Americans believed that Trump was broadcasting “wrong messages”
about the coronavirus, and many criticized his credibility [6]. In addition, the studies show interesting
behavioral dynamics: people who had a positive attitude towards Trump as a leader adhered to less
protective measures (masks, distance) - this indicates a strong emotional /personal component of the
image that influences behavior [12]. At the same time, part of Trump’s communication strategy through
Twitter was aimed at diverting attention from negative news about COVID: research shows that he used
tweets to change the topic and scope of the discussion. His approach was often reminiscent of a “leader
who risks more than others”, although he did not always make the most stringent decisions, which in
part attracted those who feared excessive restrictions. Trump’s emotional style (media briefings,
intense social media presence) supported the image of a “strong, direct leader,” but it also created
criticism of the credibility of his messages. On the other hand, according to observations, Trump’s
advertising campaign (YouTube video) increased the number of vaccinated people in certain
counties [12]. This demonstrates that his image could be beneficial for public health, especially among
some of his supporters: a combination of the value and symbolic components of the image of a “leader
who supports vaccines” could be used to influence behavior.

In general, a comparative analysis of post-pandemic election campaigns in Europe and North
America shows that the effectiveness of the political image largely depended on the candidates’ ability
to demonstrate competence in crises [13]. In particular, during the COVID-19 pandemic and its socio-
economic consequences, voters evaluated politicians not only by their programs or rhetoric, but also by
specific actions: the speed of response to the crisis, the ability to provide security and support to citizens,
and the effectiveness of communication on measures to combat the pandemic.

As a result, candidates who demonstrated consistency, competence and real results in crisis
management received a consistently positive assessment of public opinion and an increase in support
rating. This confirms the importance of the ontological component of the image, which reflects the real
characteristics of the political subject, and not only his rhetoric or symbolic images. In conditions of
uncertainty and increased anxiety of voters, the real actions of a politician are of paramount importance,
as they are perceived as indicators of competence and reliability. Moreover, it seems that the positive
perception during the crisis period systematically affected the credibility of the political actor: voters
evaluated not only specific measures, but also the general management style, the ability to make quick,
balanced decisions, as well as transparency and openness in communication. Thus, the ontological
component of the image, based on the real characteristics of the politician, becomes a key factor in
strategic positioning in the election campaign during crises.

It follows from the study that digital platforms and media enhance the effect of demonstrating
competence: the audience perceives a politician as more reliable and stable if his actions are supported
by evidence of effectiveness through news, social networks and analytical materials. This confirms that
in the post-pandemic period, the ontological and media aspects of the image work in tandem, providing
maximum influence on public opinion. It is worth considering several aspects. Firstly, the image of a
politician should be multicomponent: just demonstrating real competence is not enough; it is also
important to build emotional and value messages that will resonate with the audience. Secondly, the
media and social networks play a crucial role in maintaining and spreading this image. In Europe,
traditional media (TV, press) were the main channels of communication during the crisis, while in North
America, social networks were used more actively to build direct contacts with voters and broadcast
crisis messages. Thirdly, the image of crisis management has risks: if a politician does not live up to
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expectations or if crisis decisions lead to significant socio-economic problems, the image of a “competent
manager” can quickly degrade, which negatively affects ratings after the crisis is over. For example, we
can see that in some countries the pandemic crisis contributed to the growth of criticism of political
leaders who promised a “quick recovery” during the crisis, but could not fully meet the expectations of
voters. This emphasizes the thesis that the image is the object of a long-term response to the public.
Thus, an analysis of the practices of European and North American post-COVID-19 campaigns shows
that the ontological image (competence, real actions) combined with anthropological, value, and ethical
components is the most effective strategy for strategic positioning. This multi-component approach
allows not only to receive instant support during a crisis, but also to lay the foundation for stable
legitimacy through trust, solidarity, and moral reputation.

6. Conclusions

In the post-pandemic period, the political image has become a key tool for strategic positioning in
election campaigns. Its effectiveness is determined by the ability of leaders to adapt communication
strategies to crisis circumstances and quickly respond to changes in public demand. The study revealed
that candidates who demonstrated competence in crises, maintained public health, and effectively
managed economic and social challenges consistently received high levels of trust and support ratings
in Europe and North America. Analysis of media and social networks confirmed that constant and
consistent communication, which includes emotional and informational messages, significantly
increases the recognition and positive perception of political leaders. Digital platforms play a key role
in shaping public opinion, especially during periods of limited physical interaction with voters.

A comparative analysis of campaigns in different countries has shown that the strategic use of
images to mobilize the electorate, legitimize authorities, and form a positive social narrative is a
universally effective tool in the post-pandemic environment. Case studies of specific campaigns (for
example, Donald Trump in the United States and the government of Angela Merkel in Germany) have
shown that successful image-making strategies involve a combination of information influence, quick
response to crisis events, and active use of media resources to form a stable, positive perception of the
audience. As a result, it has been proven that the political image in the post-pandemic period actively
influences the behavior of voters, determining the results of election campaigns. Its strategic design and
management have become an integral element of modern political management.
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